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APD Victim Services seeks Crisis Response Team Volunteers 
 

The Austin Police Department’s Victim Services Division is seeking volunteers to 
join its Crisis Response Team.  Volunteers will work with Victim Services 
counselors responding to crisis intervention and calls of persons in distress, 
including sexual assault, robbery, physical assault, suicide threats and other crisis 
situations.  
 
All volunteers are required to be 21 years of age with some experience in crisis 
intervention/counseling, or have a degree in a mental health field.  Those 
interested will under go a personal interview, background check and an 
observation ride before training begins.  Following training, volunteers must 
commit to one shift per month for a full year.   
 
New volunteers will participate in a 40-hour intensive training class beginning 
Friday, Jan. 16, 2009, from 6 p.m. to 10 p.m., and on two Saturdays and Sundays, 
Jan. 17 and 18, 2009, and Jan. 26 and 27,  2009, from 8 a.m. to 5 p.m.   
 
Those interested in joining the Crisis Response Team may call the Victim 
Services Division at (512) 974-4286 and leave a message with their name and 
phone number.  Applications may be found on the Austin Police Department Web 
site at http://www.ci.austin.tx.us/police/.  Click on “Victim Services”, and follow the 
“Volunteer Opportunities” link.  The application must be filled out, printed and 
mailed to the address listed.   
 
The Victim Services Division is a crisis intervention counseling service that works 
within the Austin Police Department to help victims of crime, people in crisis 
during large disasters, as well as others in need of services or referrals to 
community resources. 
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